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Jacqueline Maseloane is an experienced information professional with over two decades of experience in academic and research library services. She currently serves as a Principal Information Consultant in eRKU, where she provides strategic research support, library analytics, and data-driven insights to enhance institutional performance and research impact. She is responsible for the following units: DCES, PHSB, PHSB, Impact Assessment, AISA and People & Culture.
She has expertise in collection development, resource evaluation, embedded librarianship, and information literacy training. Jacqueline has played a key role in major institutional projects, including library transformation, collection integration, and service innovation initiatives to improve access to knowledge resources. 
She holds an MBA, a Postgraduate Diploma in Business Administration, and an Honours qualification in Information Management. Her professional interests focus on digital transformation, innovation in knowledge institutions, and leveraging data to improve service delivery and user satisfaction.


	
	
	



