As a recognised authority in qualitative research methods and AI applications, Dr Susanne Friese has authored numerous books, book chapters, and papers. Being dubbed the Max Verstappen of her field, she brings over 30 years of experience and has provided guidance and training to individuals at many organisations and universities worldwide. In her ongoing pursuit of innovation, she actively engages with emerging generative AI tools, systematically exploring and evaluating their potential to enhance qualitative research methodologies. As the founder of QInsights, she is at the forefront of AI-assisted qualitative analysis, developing an intuitive tool that helps researchers work in dialogue with their data. Her approach emphasises ethical, transparent use of AI to enhance—not replace—human insight. Susanne continues to support the global research community through training on integrating AI into the qualitative research process. She brings deep domain knowledge and a passion for innovation to every workshop she leads.

[image: ]
image1.png




