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DIVISIONAL EXECUTIVE
Thoughts from the

Prof Narnia Bohler-Muller

One first quarter of the financial year is behind us. 
Time flies when you are having fun – and working 
hard! DCES has been busy with the 2024 Elections as 
part of our work funded by the Electoral Commission 
of South Africa (IEC). 

The Election Satisfaction Survey (ESS) served as one 
of the tools used by the IEC for declaring these highly 
contested elections as free and fair. 

The team received significant exposure in print and 
broadcast media over this period and we provide 
examples of these in this newsletter.

But, of course, there is much more as well. We 
have been continuing our work on e-participation 
in governance, community engagement in Langa 
and Wentworth, disaster risk management and 
Democracy@30. 

We welcomed three Duke University interns to our 
Cape Town office. 

Debates are ongoing about the future world of work 
and how the HSRC will approach this. There is a 
tendency to favour a hybrid working arrangement 
allowing for flexibility. 

All of this is occurring against the background of the 
closure of the Durban office and the move of the 
Pretoria office. 

Exciting times indeed as we move towards a new 
five-year strategic plan for the organisation, and 
prepare for an external assessment of our division 
in August.

Professor Narnia Bohler-Muller
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colleagues, I evaluated government-initiated projects 
aimed at helping the heavily impacted tourism and 
hospitality sectors recover from COVID-19’s effects. 
Our research findings offered crucial insights for 
policymakers, refining future interventions to 
enhance support measures for these sectors during 
crises.

Can you share a story about a particularly 
rewarding or challenging moment in your 
research journey?
The pandemic also required researchers at the 
HSRC to adapt our methodologies and use new 
technologies. For example, we had to conduct virtual 
interviews when traditional face-to-face interviews 
were no longer feasible. This constant need for 
innovation and adaptation is part of the everyday 
realities of social science research. Finding ways 
to overcome these challenges is often the most 
rewarding aspect of my work.

UP CLOSE AND PERSONAL
GETTING TO K NOW JOHAN VILJOEN
What is your area of research at the HSRC?
I began at the HSRC in 1995, shortly after receiving my Honours degree in Geography 
with a focus on environmental management from the University of Pretoria. This 
academic background opened doors for me to the Social Development Research 
Unit which, among other research foci, conducted social impact assessments for 
large-scale infrastructure, such as new dams, and researched environmentally 
sensitive community tourism developments and routes. 

What are some of the most exciting or impactful 
findings from your current research?
Transitioning to this role proved immensely rewarding, 
providing a unique perspective on the inner workings 
of government at both local and national levels. As 
an important research tool, monitoring allows results, 
processes and experiences to be documented and 
used to steer decision-making and learning processes 
in government. 

On the other hand, evaluations assess data to inform 
strategic decisions, enhancing government work by 
making it more relevant, effective, efficient, impactful 
and sustainable.

What are the potential applications or real-world 
implications of your research?
One notable project applying these monitoring 
and evaluation tools was the project for the Public 
Service Commission: “Lessons learnt and state 
capacity to facilitate ethical, efficient, economical, 
and effective service delivery during and post-
COVID-19 pandemic”. Alongside fellow research 

“… Constant need for innovation 
and adaptation is part of the everyday 
realities of social science research.”

Over time, organisational changes led me to the Developmental, Capable, and Ethical State (DCES) division, 
where I found a good alignment between my environmental management background and new projects with 
monitoring and evaluation research components.

Johan enjoys exploring remote destinations during his research travels
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How does your research contribute to the overall 
mission and goals of the DCES department?
The HSRC’s DCES division provides research, 
implementation and advocacy support to build 
a capable, ethical and developmental state. My 
monitoring and evaluation skills, acquired over time, 
have proved useful to help me research current 
challenges faced by the government, such as 
inequality, poor service delivery and poor governance. 

What are you most looking forward to in your 
research in the coming years?
My vision for the future is to double down on, and 
continue contributing to, efforts through cutting-edge 
social science research to make a meaningful impact 
on these pressing challenges.

Do you have any advice for students who might 
be interested in pursuing research in your field?
My research endeavours at the HSRC have 
broadened my horizons and taken me on extensive 
travels locally and to several neighbouring countries. 

These journeys have allowed me to meet and learn 
from people from all walks of life, from humble 
farmers and deep rural residents in remote parts of 
the county to municipal managers, director generals, 
and ministers from national departments.

Joining the DCES team offers an invaluable 
opportunity for young researchers aspiring to build 
careers that make a difference by tackling the 
challenges faced by our government. Throughout 
their research journey, they will have the chance to 
explore new destinations and connect with people 
from all parts of society, enriching their professional 
and personal experiences.

What are some of your interests or hobbies 
outside of research? 
Beyond my favourite pastimes, like reading Dick 
Francis and Dean Koontz novels or doing the 
occasional breakfast run on my trusty Kawasaki 
motorbike, being an avid supporter of my three 
teenagers keeps me very busy with their many 
sports and school activities.

CELEBRATING ACHIEVEMENT
DR BEN ROBERTS APPOINTED VISITING FELLOW 
AT RHODES UNIVERSITY

We are thrilled to congratulate Dr Ben Roberts on his recent 
honorary appointment as a Visiting Fellow at the Institute for Social 
and Economic Research (ISER) at Rhodes University in Makhanda. 
This prestigious appointment, from 1 January 2024 to 31 December 
2026, recognises Dr Roberts’ standing in his field and fosters a 
mutually beneficial relationship between him and the university.

The appointment allows him access to valuable resources at Rhodes 
University, including departmental facilities, library resources and 
university amenities. It also provides an opportunity for collaboration 
with researchers at ISER, potentially leading to exciting new research 
endeavours.

We are incredibly proud of Dr Roberts’ achievement and look forward 
to the positive impact this collaboration will have on his research, 
and the broader field of human sciences. 
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INTRODUCING SENIOR RESEARCH SPECIALIST
DR NTOMBIZODUMO “DUMO” MKWANAZI

NEW STAFF ALERT

As a senior research specialist at the DCES, I am excited about the new venture 
of working in the Democracy, Governance and Citizenship sub-unit. I arrived just in 
time for the 29 May elections and believe that the fact that over 11 million citizens 
did not cast their ballots, despite having registered, needs further interrogation. 

The impact of climate change in our daily lives cannot be ignored especially in my 
home province of KwaZulu-Natal. Having attended the recent strategic lekgotla at 
the HSRC, climate change was a common thread among colleagues. 

Another area that is very close to my heart is early 
childhood development due to my background as a 
researcher in a study on breastfeeding. My research 
career started at the Africa Health Research Institute 
in a large community-based cohort intervention study, 
the Vertical Transmission Study (VTS). This examined 
the impact of infant feeding on HIV transmission, 
child survival and morbidity. 

The findings from the VTS contributed to revisions of 
the World Health Organization (WHO) infant feeding 
guidelines. Following completion of this study, I 
worked in the WHO’s Kesho Bora Study, a multi-
centre randomised controlled trial of highly active 
antiretroviral treatment in pregnant and breastfeeding 
HIV-infected women. The trial led to changes in 
the 2009 WHO guidelines on the prevention of 
mother-to-child transmission (PMTCT) and HIV infant 
feeding and the 2010 national South African PMTCT 
guidelines. 

As an isiZulu speaker, I get excited when I hear 
scientists get concerned about disseminating their 
results using local languages and using platforms 
such as local radio stations and newspapers. I am 
delighted that with HSRC’s diversity we can match 
the researchers and participants. 

Before social media, I was a bookworm. I am slowly 
trying to wean myself off it but with all the breaking 

news, entertainment and music literally at the palm 
of my hand, it is a challenge. I enjoy dining out and 
attending stand-up comedy shows – where there 
is no laughter, I cannot thrive. When I am indoors, I 
enjoy board games such as Scrabble and 30 Seconds.

Sundays are for church, which starts at 8am and 
then I am free to mingle. I am a Kaizer Chiefs fan (I 
hang my head in shame), and a proud supporter of 
all national soccer and rugby teams. In fact, you can 
spot me at Moses Mabhida Stadium with a vuvuzela! 
I also love traveling and taking Sho’t Left. 

I have been privileged to have experienced rural, peri-
urban, township and city life, and this has shaped 
my understanding of South Africa. As a researcher 
I am cognisant that a particular research method 
might work in one context and not in another. Having 
studied MPhil in International Community Health in 
Norway, I know better than to think what works in 
the first world country can always work in our low and 
middle-income setting. The exposure I got through 
the projects I worked on in East and West Africa 
alerted me to the huge disparities within the African 
continent itself and that will inform any collaborations 
with my fellow African scientists. 

Lastly, did I mention that I am a Witsie? Having 
obtained a PhD in Public Health and walking the Great 
Hall stage in that red gown is one of my proudest 
moments.
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INTRODUCING PHD RESEARCH TRAINEE (INTERN)
MR COLLIN OLEBOGENG MONGALE
I am a PhD Research Trainee (Intern) under the DCES, joining the HSRC in May 
2024. I am a PhD candidate in Social Sciences with Political Studies under the 
Department of Political Studies and International Relations at North-West University 
in Potchefstroom. 

My PhD research thesis is titled “Migration and its impact on xenophobia in South 
Africa (2008-2022)”. My MA in Political Studies, completed in 2021, was titled: 
‘’The politics of intimidation: An analysis of political violence in the KwaZulu-Natal 
Province (2000 – 2019)”. In April 2024, I published a journal article deriving from this 
dissertation, ‘’The African National Congress’s factionalism and targeted killings as 
risks to human security in KwaZulu-Natal province’’. 

My PhD study focuses on the impact of migration on 
xenophobia in South Africa, and I am interested in 
working on the HSRC SASAS project as it will expand 
my knowledge in this field. This will especially be 
relevant concerning the status of immigrants in South 
Africa, including South African attitudes towards 
immigrants living here. 

As part the DCES, I am involved in projects on 
Democracy@30, Climate Change, Innovation for 
Inclusive Development, and the NHI initiative. 
My research focuses on, but is not limited to, areas 
of governance, security studies, climate change, 
political violence and the crime-terror nexus, including 
migration issues. 

I consider myself as an emerging scholar, as I have 
contributed eight academic publications, including 
journal articles, a book chapter, book review and a 
policy brief. I have also presented seven conference 
papers at local and international academic 
conferences. Among these are:

•	The 17th Africa Young Graduates Scholars (2023) 
hosted by the HSRC and the Africa Institute of 
South Africa

•	Research Conference on Next Generation Insights 
on Intractable National and Global Challenges, 
hosted by the HSRC (2023)

•	Peace, Conflict, Security in Times of Existential 
Crises: critical interdisciplinary, and public 
engagements hosted by the European Association 
of Social Anthropologists (2024)

•	The AGM of the African Association of Political 
Science (2021). 

Outside of work, I play and watch cricket, and enjoy 
TV series and documentaries. I also take mental and 
physical health seriously, so I enjoy outdoor running 
and exercising. I am interested in fashion, and like 
shopping for clothing and attending fashion events.
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OUR AMERICAN SUMMER INTERNS

Three students from Duke University in Durham, North Carolina, United States, spent time at the HSRC over their 
summer recess, arriving on 5 June and leaving on 25 July.

SAYING FAREWELL TO THE STUDENTS FROM DUKE

Robin Koshelev is a second-year student at Duke University majoring in Public Policy and 
History. Robin has advocated for social causes such as immigration reform at the Texas 
border (his home state), sentencing reform for illegal substances, transgender medical care, 
and domestic violence and child sexual abuse prevention. He is particularly passionate about 
interpersonal violence prevention and consent education. 

While at the HSRC, Robin was part of the DCES division and worked to research authoritarianism, 
democracy and domestic violence. Outside of research and activism, Robin engages in 
friendly debates, serves gongfu tea, and works with a local Texas wildlife rehabilitation clinic. 
After graduating, he intends to pursue a career in law.

ROBIN KOSHELEV

SARINE KROVITZ
Sarine Krovitz is an incoming fourth-year student at Duke University studying International 
Comparative Studies and Human Rights. In the US, she has been involved in community 
organising and legal advocacy work for racial justice, housing justice, and gender equity issues. 
She recently spent a semester in Chile researching political protest in Latin America. While 
at the HSRC, she worked closely with Dr Derek Davids and the DCES division on research 
around e-participation and electronic voting. Outside of work, she enjoys being active in the 
outdoors, creative writing, and improvisational comedy. 

KATIE SEITHEL
Katie Seithel is entering her final year at Duke University, majoring in History and Public Policy. 
At Duke, she does work in human rights, refugee advocacy and international development. 
Her current research is focused on American foreign policy during the Bosnian genocide. 
While at the HSRC, she worked with Dr Wilfred Lunga and the DCES division on the Critical 
Zones Project and research on disaster risk reduction. In her free time, she enjoys camping, 
playing guitar, and drawing.

DCES colleagues in the Cape Town office hosted a farewell for Katie, Robin and Sarine on 25 July. In true Cape 
Town DCES style, this came with jovial conversation and delicious food, some of which was prepared by colleagues. 

Dr Derek Davids & Dr Dane Isaacs presented Katie, Sarine and Robin with gift packs in gratitude for their contributions. 
The students also gave each DCES Cape Town staff member chocolates as a token of appreciation. 

These Duke University students were the third cohort who have visited the HSRC since 2022 as part of the Duke 
Engage Cape Town 2024 volunteering programme, coordinated by the Capacity, Growth and Innovation Unit. 

During their stay, they collaborated with DCES researchers across the three offices on research projects and other 
related activities, including an article that Robin published with Professor Narnia Bohler-Muller (see DCES in the 
media below) 

The DCES staff have certainly enjoyed having them as part of the team and are appreciative of the invaluable 
support they provided. The interns in turn also expressed their gratitude to the DCES researchers, thanking them 
for the “amazing learning experience and opportunity to be included in meetings with clients as well as working 
jointly on publications”.   

We wish them well as they return home and continue with their studies. 
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ELECTION SATISFACTION 
SURVEY 2024
The people have spoken!
Marking 30 years since the first democratic elections in South Africa, the 
seventh national and provincial elections took place on 29 May 2024. The DCES 
team conducted the HSRC’s Election Satisfaction Survey (ESS) on behalf of the 
Electoral Commission of South Africa (IEC). This survey provided a democratic 
perspective and representative evidence, giving the IEC information used in 
declaring the election free and fair.

On Election Day, data collectors interviewed 50 voters each at 300 randomly 
selected voting stations nationwide, with an impressive 13  155 interviews 
conducted across all nine provinces in a single day. Voters were asked about 
their election experiences, including the perceived integrity of the election 
process and the operational efficiency of the IEC. 

The survey found that 92% of voters believed the 2024 elections were free 
and fair. Voters emphasised their ability to make political choices freely without 
force or intimidation. They also rated as positive the conduct of officials at 
voting stations. The “helpfulness” of electoral staff was most favourably rated 
(84%), while “impartiality” rated 71% (the lowest of the ratings). Trust in the 
IEC was high (84%), and 95% of voters were satisfied with the secrecy of 
their vote.
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Queuing times increased in 2024 compared to recent elections, with only 60% of voters queuing for 15 
minutes or less, down from 76% in 2019. Reports of queuing for over an hour were the highest since 2009, 
with voters in Gauteng experiencing particularly lengthy waiting times. Longer waiting times led to slightly 
more negative evaluations.
In 2024, 12% of voters reported experiencing coercion to vote for a certain party or candidate, which was an 
increase from previous elections. This pressure mainly came from political party agents, friends and family 
before Election Day. Of the 12% of voters experiencing this reported coercion, 3% stated that it changed 
who they voted for.

Overall, the 2024 Survey results highlighted the continued integrity of the election process and the Electoral 
Commission, despite longer queuing times and technical challenges with voter management devices on 
Election Day.

Click here to access the survey report

The HSRC’s survey results were released through a media briefing 48 hours after the election and were 
included in the IEC’s declaration of results. This helped to ensure that a voter perspective on whether the 
elections were free and fair is officially considered. Post-election, the results are used to guide operational 
decision-making. DCES has supported the IEC with these surveys since the 1990s, focusing on generating 
evidence for planning and outreach efforts.

The HSRC also conducts pre-election surveys, the Voter Participation Survey (VPS) series, which provide a 
broad view of the socio-political landscape four to six months ahead of an election. Successfully conducting 
the VPS and ESS series for municipal and national elections over more than a 20-year period has helped 
to provide an understanding of the nature and dynamics of electoral attitudes, behaviour, and experiences, 
which are crucial for the functioning of electoral democracy.

https://hsrc.ac.za/wp-content/uploads/2024/05/2024-05-31-0830-Election-Satisfaction-Survey-ESS-series-Presentation_2024.pdf
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PRE, DURING AND POST-ELECTION MEDIA COVERAGE
The work of the HSRC featured extensively in the run up to, during and after the 2024 National General 
Election. The media clips listed below reflect this.

SABC News, May 25, 2023: Youth have lost faith in the power of their vote
A year ahead of the 2024 elections, HRSC researcher Samela Mtyingizane unpacks the results of a series of 
studies on voter attitudes and behaviours in elections since 1998 for SABC television viewers. One of the findings 
drawn suggests that trust in democracy is on the decline in South Africa. It is hoped the research will assist the 
Independent Electoral Commission in its work. Watch here: https://www.youtube.com/watch?v=UEp8QClI8vE

SABC News, December 6, 2023: Findings of survey into voters’ perceptions and intentions
As part of an Electoral Commission (IEC) seminar, Dr Ben Roberts discussed the findings of an HSRC survey 
conducted among voters to gauge their perceptions and intentions ahead of the 2024 general elections. 
Watch here: https://www.youtube.com/watch?v=lV9kfXH9A1A

SABC News, May 16, 2024: Prof Narnia Bohler-Muller on public perceptions about coalitions
Ahead of the highly anticipated 2024 general elections, the HSRC hosted a dialogue on the viability of political 
party coalitions in South Africa. The hybrid dialogue, held at the CSIR in Pretoria, covered findings on the public’s 
perceptions on coalitions. Professor Narnia Bohler-Muller shared research conducted through the HSRC’s in-house 
SASAS, which the HSRC runs annually. Watch here: https://www.youtube.com/watch?v=HfkNrbySDbE

SABC News, May 28, 2024: HSRC calls on voters to participate in survey
This news report covered the HSRC’s call to all voters to participate in the countrywide Election Satisfaction Survey 
on 29 May 2024. HSRC senior research specialist in democracy and citizenship within DCES, Prof Joleen Steyn 
Kotze, appeared on the television clip with SABC News Specialist Researcher, Maswele Ralebona.
Watch here: https://www.youtube.com/watch?v=oRtbf3MOSXk

eNCA, May 28, 2024: HSRC urges South Africans to vote
HSRC researcher Dr Ngqapheli Mchunu discussed the HSRC Election Satisfaction Survey with eNCA, and urged 
registered voters to make their mark on Election Day. There are two links for this interview, the full interview: 
https://www.enca.com/opinion/2024-ele... and a shorter clip: https://www.youtube.com/watch?v=gC36BBvNSd8

SABC News, May 28, 2024: HSRC to conduct Election Satisfaction Survey
Dr Mchunu also was invited to discuss the HSRC Election Satisfaction Survey with the SABC news team. 
Watch here: https://www.youtube.com/watch?v=Rg6r-pI6erM

SABC News, May 31, 2024: Unpacking outcomes of the HSRC Election Satisfaction Survey
Prof Steyn Kotze contributed political analysis in the SABC news studio, unpacking outcomes of the HSRC Election 
Satisfaction Survey. At the time this was flighted, the MK party had surpassed the million-vote mark. The ANC had 
over 3,6 million votes, the DA was close to striking 2 million votes, and the EFF had over 820 000 votes, while the 
IFP were a few thousand votes short of 250 000. Watch here: https://www.youtube.com/watch?v=JPIYYrp5cmU

SABC News LIVE: HSRC on voter satisfaction survey results
HSRC Acting Group Executive: Impact Centre and Director of Communications and Engagements Dr Lucky 
Ditaunyane introduced HRSC colleages Prof Narnia Bohler-Muller, Dr Ngqapheli Mchunu and Dr Benjamin Roberts, 
who took television viewers through a presentation on the results of the survey on voter satisfaction.
Watch here: https://www.youtube.com/watch?v=tJGZPjIgOi4

News24: HSRC to report on voter satisfaction
News24 also covered the live feed of the HRSC taking viewers through the presentation on the voter satisfaction 
survey. Watch here: https://www.youtube.com/watch?v=gPM9EbrnpZM

SABC News, May 31 2024: Outcomes of HSRC Election Satisfaction Survey
In addition to the live feed on the day, the SABC screened the HSRC presentation on this link: 
https://www.youtube.com/watch?v=KXHa_CmnHd8

As well as the substantial on-air coverage listed above, HSRC representatives were called on for comment in 
numerous print publications. We thank all who contributed to informing the public on the national elections, and 
election-related matters over this period.

https://www.youtube.com/watch?v=UEp8QClI8vE
https://www.youtube.com/watch?v=lV9kfXH9A1A
https://www.youtube.com/watch?v=HfkNrbySDbE
https://www.youtube.com/watch?v=oRtbf3MOSXk
https://www.youtube.com/redirect?event=video_description&redir_token=QUFFLUhqbk5ESVNvUTh1LUJON2pPa2dtSG1HNUFRUUFNQXxBQ3Jtc0ttbU5wNUlMeTd6bHZJd2FQdzRMVkllMU9pazFkd2U5cGV0WHBrRE9Sd1BRVlBXT0tQS2xnTUFSbVIxYmJuTHNhYURERTN1Uy0xV09nRVhpXzFSUzhJTmdVSktsNkxUSEdiWUVNa2ttenN2NUVnYWdfOA&q=https%3A%2F%2Fwww.enca.com%2Fopinion%2F2024-elections-hsrc-urges-south-africans-vote&v=5tvY5SDLbQA
https://www.youtube.com/watch?v=gC36BBvNSd8
https://www.youtube.com/watch?v=Rg6r-pI6erM
https://www.youtube.com/watch?v=JPIYYrp5cmU
https://www.youtube.com/watch?v=tJGZPjIgOi4
https://www.youtube.com/watch?v=gPM9EbrnpZM
https://www.youtube.com/watch?v=KXHa_CmnHd8


12 | M A K I N G  G O V E R N A N C E  W O R K  |  1 7 t h  e d t i o n

The curated South African Social Attitudes Survey (SASAS) 2020 Questionnaire 1 dataset is now available. 
Click here or on the image below for more information.

SASAS 2020 QUESTIONNAIRE 1 
DATASET AVAILABLE

The SASAS is designed to provide a robust study on changing social attitudes and values in South Africa among 
different socio-demographic groups. It informs evidence-based policies through in-depth analysis of societal 
changes. This also aligns with the HSRC’s commitment to excellence in research, and to provide reliable, 
comprehensive data to support social science research and policy development. The survey is conducted 
annually and the 2020 survey is the 17th in the series.

HSRC CONNECT
EXPLORING THE VIABILITY OF POLITICAL PARTY COALITIONS IN SOUTH AFRICA

Coalition politics has become increasingly prevalent in South Africa’s political landscape, shaping the dynamics 
of governance and representation. As the country grapples with diverse challenges, understanding public 
sentiment towards political party coalitions is essential for fostering informed decision-making and promoting 
democratic engagement. 
The panel discussion delved into the nuances of public opinion on political party coalitions in South Africa, 
exploring various perspectives and implications for the future of governance.

Click here to watch the May 13 episode

https://hsrc.ac.za/news/capable-and-ethical-state/newly-curated-data-south-african-social-attitudes-survey-sasas-2020/
https://www.youtube.com/watch?v=TFeLPkzMseI


	 M A K I N G  G O V E R N A N C E  W O R K  |  1 7 t h  e d t i o n  |  13

TRI-TALK: DEMOCRACY AND SOCIAL JUSTICE
Democracy is in decline all over the world and it is particularly concerning that, after 30 years of freedom in 
South Africa, only 36% of citizens believe democracy has been successful.  This alarming fact was presented 
to delegates on the second day of the Trialogue Business in Society Conference by Professor Narnia Bohler-
Muller.

Prof Bohler-Muller delivered a Tri-Talk on the topic “Democracy and social justice: realising our freedoms” two 
weeks before the national election on 29 May 2004. She drew on the results of an HSRC household survey of 
South Africans aged 16 years and older, which has been running for 20 years. This provided strong longitudinal 
data about the state of democracy.

Although 51% of South Africans believe life has improved since 1994, there are declining levels of life 
satisfaction, with the prevailing mood one of hopelessness and despondency. Prof Bohler-Muller recommended 
that business should step up to engender respect for our constitutional democracy, and work with government 
and NPOs to improve the lives of South Africans.

Watch the Tri-Talk on YouTube here.

REWIND: DCES IN ACTION OVER THE PAST QUARTER

https://www.youtube.com/watch?app=desktop&v=cLlQxNWosGw&embeds_referring_euri=https%3A%2F%2Ftrialogue.co.za%2F&feature=emb_imp_woyt
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COMMUNITY 
ENGAGEMENT, 
PARTICIPATION AND 
POLICY MODELLING 
WORKSHOPS 

Since 2022, DCES has been working with various 
municipalities on the e-Participation and Policy 
Modelling Platform for South Africa (ePPMOSA). This 
project, hosted by the Department of Science and 
Innovation (DSI), in partnership with the South African 
Local Government Association (SALGA), aims to pilot 
e-participation and policy modelling technologies 
in several municipalities between 2022 and 2025 
to support and enhance local government public 
participation initiatives. The HSRC is collaborating 
with the Council for Scientific and Industrial Research 
(CSIR) and the University of KwaZulu-Natal (UKZN) 
on the project. 

City of Cape Town workshops
For the past year, the DCES and Impact Centre 
have been engaging closely with the City of Cape 
Town, one of six municipalities enrolled as partners 
in the ePPMOSA project. The aim is to analyse the 
city’s public participation needs, design options for 
increasing e-participation, and test various proposals. 
In April 2024, these efforts culminated in two 
community workshops in Cape Town, with residents 
of Leonsdale (13 April) and Masiphumele (20 April), 
attended by community members, HSRC staff and 
municipal representatives.

At the workshops, DCES staff introduced community 
members to the Fluicity (Collaborate) platform, a 
collaborative e-participation platform used by the 
City of Cape Town. The pilot workshops trained 
participants on how to navigate the platform, register 
and post comments on a City of Cape Town budget 
process and their ward budget allocations. 
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REFLECTIONS AFTER ATTENDING MY FIRST 
HSRC LEKGOTLA

DCES Senior Research Specialist Dr Odilile Ayodele attended her first HSRC Lekgotla on 
4 and 5 June 2024, and found it a fascinating and enlightening experience. These are her 
insights.

How to survive the shifting sands
The presentations and discussions at my first HSRC Lekgotla brought home to me that the 
HSRC is dreaming up a new future while contending with the present, and trying to keep 
steady in the shifting sands of the current political and economic climate. Outside of the 
warm, but robust, engagements with colleagues – many of whom I was meeting for the first 
time – was the fact these shifting sands can easily become quicksand if we don’t collectively 
work together. 

Quicksand is essentially created by oversaturating 
fine sand particles, thus making it unable to support 
any weight. What I picked up from the Lekgotla is, 
that there is a lot of “water” reducing the friction 
between the particles that make up the HSRC and 
its important mission in the country (and, to an 
extent, the African continent). Some of this includes 
an external funding crisis, the tense political and 
geopolitical climate, the societal challenges brought 
forth by climate change, and the dreaded (and in 
some corners revered) pervasiveness of artificial 
intelligence.

To survive the quicksand, we need to do three things: 
increase the surface area between ourselves and 
the sand, use a walking stick, and most importantly: 
don’t panic.  

Our beloved Republic is in the middle of a fundamental 
shift, some would say in line with the calls for a fourth 
or new republic. This is our surface area. 
As an institution, we could learn from our neighbours, 
such as Zambia, Ghana, and Nigeria for example, on 
the hurdles of coalition-building and the dangers of 
insularism.   

Our stick to help us balance in the sand, and prevent 
sinking is fighting climate change denialism.  The 
texture of our work across divisions, and many of us 
personally, has been affected by drastically changing 
weather patterns and shifts in temperature. 

What this means is that, true to our mission we 
need to come up with audacious solutions, most 
importantly for people still on the margins such as 
the elderly, women and girls, and those living in rural 
and peri-urban settings. 

Third, we cannot afford to panic, but must stay focused 
on finding solutions. We need to be more creative 
about ways to harness the digital, circular, green and 
blue economies for the benefit of our country and 
the continent.  It behoves us, as an institution, to find 
strategic partners to be at the forefront of solutions 
to the challenges that the country and the continent 
are facing.

The message I picked up from the Lekgotla is that the 
road to 2030 calls for boldness in action and some 
trade-offs, as our CEO Sarah Mosoetsa pointed out 
in her closing address. It also means keeping eyes on 
the future as a key to redressing the past and dealing 
with the challenges of the present. 

I am no longer worrying about sands, I am now 
focused on the sun. The quote that I feel best sums up 
what we are all called to do is one by Octavia Butler: 
“There’s nothing new under the sun, but there are 
new suns!”  May our collective efforts illuminate the 
road ahead, guiding South Africa towards a future of 
prosperity and security by 2030.
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The Department of Planning, Monitoring and 
Evaluation (DPME), in partnership with the 
University of South Africa and the National Press 
Club, co-hosted a roundtable panel discussion on 
the 30-Year Review Report (1994-2024) on South 
Africa’s democracy, themed  Perspectives on 30 
Year Review Report and the Road Ahead,  on 23 
May, 2024 at the Muckleneuk Campus in Tshwane.

The dialogue follows the recent handing over 
of the 30-year review report to President Cyril 
Ramaphosa by DPME Minister Maropene 
Ramokgopa and her Deputy Minister Pinky Kekana, 
ahead of the country’s general elections on 29 
May 2024. The report sought to comprehensively 
analyse South Africa’s political, social and 
economic transformation since the establishment 
of democracy in 1994 and formulate concrete 
recommendations that will inform and guide the 
nation’s future development agenda. 

The report provided key evidence for the 
development of the new Medium-Term Strategic 
Framework 2024-2029, which serves as a five-year 
plan of government towards the implementation of 
the National Development Plan Vision 2030.

PERSPECTIVES ON 
“30 YEAR REVIEW 
REPORT” AND THE 

ROAD AHEAD 

Views from the panel
Prof Paul Zilungisele Tembe, a visiting Associate 
Professor at the China Foreign Affairs University in 
Beijing, argued about the plight of people living in 
townships. He said that their lives have not seen 
much improvement. Prof Tembe explained that 
service delivery failures hit township residents the 
hardest, and they also make meagre wages, much 
of which is spent on public transport commuting 
to work.

However, he emphasised that for the township 
economy to grow, there must be a stimulus to drive 
small, medium and micro-enterprises (SMMEs).

South Africa 1
99

4 
- 

20
24
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Panellists (from left) included Prof Paul Zilungisele Tembe, Visiting Associate 
Professor at the China Foreign Affairs University in Beijing, HSRC DCES Divisional 
Executive Prof Narnia Bohler-Muller, and Dr Kefiloe Masiteng, Head of the United 
Nations Resident Coordinator’s Office in South Africa

HSRC DCES Divisional Executive Prof Narnia Bohler-Muller stated that there must be professionalisation of 
the public service, combatting of crime and corruption, and climate change, and improved service delivery. 
There also needs to be trust in research and development in improving these areas.

Analysing  critical areas from the report, Dr Kefiloe Masiteng, Head of the United Nations 
Resident Coordinator’s Office in South Africa, stated that, post-1994, the country had global and continental 
aspirations. One aspect of this was the emphasis on eradicating poverty. 
“Everybody aspires for a prosperous society that offers jobs and access to higher education institutions; 
however, the projected population did not expand in tandem with economic growth,” said Dr Matiteng. This, 
she said, was not accurately predicted and the economy was struggling to grow due to poverty and inequality. 
However, among many improvements, “the country has improved on social transformation, and neonatal and 
infant mortality have declined due to conditions that have improved life expectancy”. 
National Planning Commissioner Dr Sibusiso Mkwananzi, on a review of the 10-year targets of the National 
Development Plan, stressed that significant work was needed to improve strides taken so far. She outlined 
the triple challenges of inequality, unemployment and poverty: “we targeted to decrease the Gini coefficient 
from 0.69 to 0.6 in 2030. Currently, we are at 0.63. COVID-19 gave us a setback. We wanted to decrease 
unemployment from around 25% to 6%. Currently, we are at around 32.9%. In addition, we aimed to decrease 
poverty levels from 39% to 0%, and we are currently at 25%.”

Prof Dirk Kotzé, a lecturer in the Department of Political Sciences at the College of Human Sciences, stated 
that the decline of trust in public institutions, parliament, political parties and institutions has been well 
documented. However, for a state to function correctly, there must be a high level of trust by the public. He 
gave an example of the South African Revenue Services (SARS), which, he said, featured heavily in the state 
capture period but managed to bounce back despite the setback. 



18 | M A K I N G  G O V E R N A N C E  W O R K  |  1 7 t h  e d t i o n

DCES IN THE MEDIA

In addition to the extensive media coverage directly related to HSRC research and surveys around the May 
28 elections (see above), the voices of HRSC specialists are regularly heard on a wide range of national media 
platforms. 

SAFM Radio, April 2024

DCES Senior Research Specialist Dr Steven Gordon was a guest on the SAFM talk radio show, The Talking Point, 
in April. He featured in a segment which focused on freedom and quality of life. Dr Gordon unpacked the Quality 
of Life survey conducted in South Africa.

Click here to listen

https://omny.fm/shows/the-talking-point/freedom-and-the-status-on-the-quality-of-life-for
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SABC News, June 2024

Professor Bohler-Muller spoke on Dr John Hlophe’s move to parliament as MK Party leader.

Click here to watch

The Daily Maverick, June 2024

Robin Koshelev and Prof Bohler-Muller collaborated on an article that was published in the Daily Maverick: 
“Trump and Zuma: authoritarianism, nationalism and inflammatory populism”, in June 2024.

Click here to read

https://www.youtube.com/watch?v=TjhqHIBVwQY
https://www.dailymaverick.co.za/article/2024-06-23-trump-and-zuma-authoritarianism-nationalism-and-inflammatory-populism/
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BOOK LAUNCH
11TH EDITION OF “STATE OF THE NATION”

Tshwane launch

The State of the Nation (SON) is one of the HSRC’s premier publications. The 2024 volume, titled Quality of Life and 
Wellbeing was launched by DCES on May 14, 2024, at the CSIR International Convention Centre. This event marked 
SON’s 11th publication and its 20th anniversary. Over the past two decades, SON has become an established part of 
the South African scholarly calendar. 

The event, live-streamed on YouTube, was attended by several HSRC colleagues, Board members, leading academics 
from the universities of the Witwatersrand and Pretoria, public intellectuals and the media. Other guests included 
government representatives from the National Treasury, the Auditor-General, the Department of Cooperative 
Governance and representatives from academic organisations such as ASSAf, among others. 

The high-profile launch event was organised by a dedicated DCES team under the auspice of Dr Yul Derek Davids, 
SON Project Manager, and volume editor Prof Narnia Bohler-Muller. 

The event featured keynote addresses by Prof Laetitia Rispel, South African Research Chair on the Health Workforce 
at Wits University, and Dr Cassius Lubisi, HSRC Board Chairperson. This was followed by a lively panel discussion 
with authorities in the social sciences and humanities, including Prof Irma Eloff (University of Pretoria) and two of the 
editors, Prof Bohler-Muller and former HSRC CEO Prof Crain Soudien. Daily Maverick Associate Editor Ferial Haffajee 
facilitated the discussion by asking the panel members thought-provoking questions.

Edited by Reddy, Bohler-Muller, Mokomane, and Soudien, the 2024 edition of SON is part of a trilogy of volumes 
focusing on South Africa’s triple challenges of poverty, inequality and unemployment. Earlier volumes emphasised 
that while income and economics are critically important, they should not be overemphasised at the expense of other 
variables, and they are not the sole proxies for all aspects of human development. 
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The 2024 editors acknowledge the crucial interplay between economics and the broader development project but 
caution against over-rationalising poverty and inequality solely through models and metrics when considering the 
quality of life and wellbeing. 

This 2024 volume is unique as it is the first entirely dedicated to offering compelling perspectives on quality of life 
and well-being in the “State of the Nation”. It reflects on the state of the nation in nuanced ways, highlighting the 
complex interdependence of quality of life and well-being. 

The SON caters to a diverse audience and is widely read by intellectuals, policymakers, scholars, students, the 
media and the public. HSRC Press’s longstanding open-access policy ensures that this research is freely available, 
promoting inclusivity and empowerment. This volume may indeed follow in the footsteps of earlier volumes of SON, 
which has been prescribed as university texts nationally and abroad, and actively used in embassies abroad.  

The book also was launched at the University of the Free State in Bloemfontein on 13 June. Vice-Chancellor and 
Principal Prof Francis Petersen welcomed guests to the launch of State of the Nation: Quality of Life and Wellbeing 
at the Equitas Auditorium of the Bloemfontein Campus. 

During the event, UFS scholars and editors held an interactive session and panel discussion, led by programme director 
and Vice-Rector, Dr Molapo Qhobela. Prof Vasu Reddy, UFS Vice-Chancellor of Research and Internationalisation, 
was the keynote speaker and Prof Bohler-Muller and Dr Derek Davids represented the HSRC at the event.

The back-cover endorsement describes the 2024 book as provocative, searing, controversial and thought-provoking. 
As Jeremy Wightman, Publishing Director of the HSRC Press, says: “this is not facile praise but rather wholly 
deserved. I think this edition in the State of the Nation series really lifts understanding and debate to a new level.  
With its fresh conceptual lens, it is a very important contribution to national public benefit, and its content cannot be 
ignored by policymakers and public intellectuals.”   

Inspiring excellence, transforming lives through quality, impact, and care.Inspiring excellence, transforming lives through quality, impact, and care.

www.ufs.ac.za

U F S  B O O K  L A U N C H  I N V I T A T I O N

The Vice-Chancellor and Principal, Prof Francis Petersen, invites you to attend the 
upcoming book launch of State of the Nation: Quality of Life and Wellbeing.

Celebrating its 20th year of existence, this HSRC flagship publication serves as an invaluable, independent 
scholarly resource offering insights into the current state of South Africa. The theme of the 2024 edition, 
Quality of Life and Wellbeing, underscores the commitment to understanding and addressing critical societal 
issues. Edited by Profs Vasu Reddy, Narnia Bohler-Muller, Zitha Mokomane, and Crain Soudien, this edition builds 
on the preceding editions, focusing on HSRC priorities of poverty and inequality in novel and relevant ways.

During the launch, UFS scholars and editors will hold an interactive session and panel discussion; we look 
forward to your participation, which will help to enrich the conversations.

 DATE  | Thursday 13 June 2024

 T IME  | 15:00 to 16:30 (guests required to be seated by 14:45)

 VENUE  | Equitas  Auditorium, Bloemfontein Campus

 CONTACT  | For more information, please contact 

   Pienaaran1@ufs.ac.za

ONLY MS Teams for Qwaqwa and South Campus staff 
(upon request to the RSVP address)

CLICK TO RSVP
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Quality of Life and Wellbeing

Books available 
for purchase at 

the event venue. 

Card payments 
only.

Bloemfontein launch  

More information on the volume may be 
obtained at: https://www.hsrcpress.ac.za/
books/state-of-the-nation-quality-of-life-and-
wellbeing-in-south-africa

https://indiaeducationdiary.in/hsrc-introduces-
new-book-on-quality-of-life-and-wellbeing-at-
ufs-launch-event/

https://www.hsrcpress.ac.za/books/state-of-the-nation-quality-of-life-and-wellbeing-in-south-africa
https://www.hsrcpress.ac.za/books/state-of-the-nation-quality-of-life-and-wellbeing-in-south-africa
https://www.hsrcpress.ac.za/books/state-of-the-nation-quality-of-life-and-wellbeing-in-south-africa
https://indiaeducationdiary.in/hsrc-introduces-new-book-on-quality-of-life-and-wellbeing-at-ufs-launch-event/
https://indiaeducationdiary.in/hsrc-introduces-new-book-on-quality-of-life-and-wellbeing-at-ufs-launch-event/
https://indiaeducationdiary.in/hsrc-introduces-new-book-on-quality-of-life-and-wellbeing-at-ufs-launch-event/
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BRICS RESEARCH 
CENTRE WEBINAR

GAZA-ISRAEL 
CONFLICT 
IN THE 
SPOTLIGHT
On 20 May 2024, the BRICS Research Centre 
hosted a webinar on South Africa and Qatar’s 
foreign policy impact on the Gaza-Israel 
conflict, providing a BRICS-Plus Geopolitical 
Perspective.   HSRC Research Associate Adv 
Gary Pienaar directed the programme and Dr 
Ezzedine Abdelmoula, Manager of Research, 
Research Department, at the Al Jazeera Centre 
for Studies, chaired the academic panel.

The keynote address was provided by the 
Department of International Relations and 
Cooperation Deputy Director-General for Global 

Governance and Continental Agenda, Xolisa Mabhongo.  He was followed by the Parliament Portfolio Committee 
on International Relations and Cooperation chairperson, Supra Mahumapelo. Scholars who presented included 
Professor Mohammed Abdulfatah, former advisor to the Ministry for Foreign Affairs of Qatar, and Dr Cathy 
Powell, Associate Professor of Public Law, University of Cape Town.  

The webinar focused on the ongoing Israel-Gaza war which has dramatically increased geopolitical tensions 
around the globe, and had far-reaching effects on international relations, the global economy, energy markets 
and human rights. The Israel-Gaza conflict has also provided Brazil, Russia, India, China and South Africa and 
BRICS-Plus countries with arguments for a multipolar world order. 

South Africa and Qatar, however, have 
stood out on their political attempts 
in Gaza. Both countries brought back 
to the table concepts of South-South 
cooperation, demonstrating the potential 
of the BRICS-Plus bloc as a future engine 
of global governance and institutional 
reforms.
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HSRC DSI HYBRID 
SEMINAR

INNOVATION 
FOR INCLUSIVE 
DEVELOPMENT AND 
ECONOMICS 
The HSRC in collaboration with the Department of Science 
and Innovation (DSI) hosted a hybrid seminar, “Innovation for 
inclusive development and economics: Interpretations and policy 
implications” on 7 August 2024.

The seminar was based on a chapter by Professor Mario Scerri, 
published in Innovation for Inclusive Development and Transformation 
in South Africa, edited by Prof Charles Hongoro, Prof Cyril Adonis and 
Dr Konosoang Sobane.



Thanks for reading! 
I hope what you read is interesting and informative. This newsletter can only tell so much,  

so if you would like to partner with us, comment or ask for more information, please feel free to contact me:    
isekaledi@hsrc.ac.za

Or just complain about the weather. That’s cool, too.
Until next quarter, many thanks! 

Science and Innovation  
Department:

REPUBLIC OF SOUTH AFRICA

science & innovation 

Pretoria:	 Private Bag X41, Pretoria, South Africa 0001, Tel: +27 12 302 2000 
Cape Town:	 Private Bag X9182, Cape Town, South Africa 8000, Tel: +27 21 466 8000 
Durban:	 Private Bag X07, Dalbridge, South Africa 4014, Tel: +27 31 242 5400

Developmental, Capable and Ethical State
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