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To us, innovation means…



“ The implementation of a new or significantly improved: 

• Product i.e. good or service, 

• Process,

• Marketing method, and/or, 

• Organisational method

An innovation can be:

• New to the firm

• New to the market

• New to the world

OECD Oslo Manual (2005)



Why we measure



“Governing 

without data is 

like driving 

without a 

dashboard.”

- K. Annan



What we measure





How we measure





n = 5,000





“ The Business Innovation Survey 

delivers a national picture about what 

innovations are taking place, how 

they occur at firm-level, and what can 

be done to enhance innovation 

capacity. 
SA Business Innovation Survey 2014-2016



How firms benefit





How South Africa benefits





@BizInnovationSA

sabizinnovationsurvey.blog

innovation@hsrc.ac.za


