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• Although it has always been an important asset to those who posses 
it, in the current knowledge society, information is considered as one 
of the most important goods in our daily life. 

• When enough people can collect, use, create and distribute 
information and knowledge, people organize around it in new ways, 
creating new enterprises, new activities and new communities. 

• These knowledge-driven potentials are designed to offer new & 
innovative ways of solving old problems and suggesting new ways to 
move forward. 
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• At the same time, the public sector is the biggest single producer and owner of a 

large variety of data and information, collectively referred to as Public Sector 
Information. 

• Public Sector Information (PSI) represents an important resource with vast 
socio-economic potential to different communities. 
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• Data and information generated by/for public sector agencies using 
public money.

• Includes: health and education data, geographic data, financial 
reports, social and economic statistics, legislation and judicial 
proceedings, food and water resources data, and many other kinds of 
data and information.

• In most countries, the public sector is the biggest single producer and 
owner of a large variety of information.
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• PSI has usually been collected over a long period of time, which makes it useful for 
time series analysis.

• PSI is seen as collected by a neutral guardian. While there may have been changes in 
information collection for political reasons, as in the field of unemployment statistics, 
the criteria for such changes have at least been made public. So in general, PSI is 
equated with trustworthy information.

• PSI enjoys the assumption of reliability. The public sector has the means to enforce 
information collection. 

• The PSI collection enjoys the assumption of sustainability. At least discontinuing 
information services could be turned into a public policy issue (Buekert, 2004, p. 7-8)
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Potential Value of PSI to Societies 

Given the special characteristics of the PSI (e.g., comprehensiveness, 
reliability, timeliness, and accuracy), this information is considered by 
different stakeholders to have economic, social, and political values 
(Aichholzer & Buekert, 2004; Uhlir, 2004; Abd Hadi & McBride, 2000)
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Private
Sector 

Scientific 
Communities

Civil Society 
Organizations

Governments 

General Public
General Public

Potential benefits:for 
health & educational 
purposes & for making 
social and economic 
decisions.

Private Sector

Dissemination and 
creation of value added 
products and services 
(e.g., GPS systems), 
innovation, financial 
gain.

Government
Potential 
benefits:
efficiency and 
effectiveness, 
awareness raising 
and democratic 
value, and 
financial gains. 

CSOs
Potential 
benefits:
for public 

health, 
environmental 
and poverty 
eradication (e.g., 
poverty maps). Scientific Communities 

Potential benefits: for basic and applied research and development. 
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• PSI for Improving Governments Efficiency

• PSI for Direct and Indirect Financial Gain

• PSI for Awareness Raising, Transparency, and Democratic 
Values
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In general, there are two distinct uses of this 
information within the private sector:

dissemination and creation of value added products 
and services.
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• Publishing companies, web design firms and 
broadcasting networks.

• Many of these companies do nothing more than 
taking the information and making it viewable to the 
general public through print, television and the Web.
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All information-intensive industries including: IT 
consulting firms, research database providers, 
tourism industry, financial firms, insurance firms 
and legal service providers.
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Use of the PSI by Private Sector

• Own Business Use—This includes using PSI to make improvements within a 
business, such as developing an inventory system for a retailer. Using PSI to 
identify patterns to maximize sales and services is another application.

• Produce Products for Consumers—This includes the use of PSI to produce, 
for example, car navigation systems, hiking maps and genealogy services.

• Produce Products for Industry—This includes the use of PSI to develop 
products for an industry, such as training manuals, radar or auto-pilot 
maritime systems. 

According to the U.K. OFT survey 
(2006), 39% of businesses in the UK 

use PSI for their own purposes,
28% use it to produce products for consumers,

and 44% use it as an input to produce 
products for industry.
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Examples 

• Meteorological 
information

• Geospatial information
• Tourism information
• Traffic information
• Financial information



PSI 

for

Develo
pment Value of PSI to Civil Society 

Organizations

• Work on areas of significant 
importance to societies.

• Need for different types and 
volumes of information.

• Limited in-house resources

Therefore, PSI is key.
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Value of PSI to Citizens

• The unique characteristics of information in a free, democratic society are best expressed 
by Thomas Jefferson who called it ‘the currency of democracy’.

• As PSI relates to all spheres of life, it is important for this kind of information to be 
accessible to the potential users.

• PSI can inform citizens of their rights and responsibilities, educate them and provide 
opportunities for life-long learning, and preserve cultural and historical information for 
the future.

• PSI also includes information on leisure time and culture, sports, tourism and young 
people’s activities, transportation and infrastructure, information on government and 
public administration, information on central government, constitution, democracy and 
elections, and local government. 
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Communities  

• the promotion of interdisciplinary, inter-sector, inter-
institutional, and international research

• promotes new type of research; 
• reinforces open scientific enquiry; 
• encourages diversity of analysis and opinion; and 
• facilitates the education of new researchers.

Information and databases that are supported by government 
collections and funding are fundamental to the progress of science, to 

the advancement of technological innovation, and to an effective
educational system



PSI 

for

Develo
pment According to Horton (2002) diffusing public 

information and knowledge resources efficiently 
and effectively is essential to: 

• Sustaining the competitive competency of the country’s businesses and industries, in 
both domestic and global marketplaces; 

• Attaining the highest levels of educational excellence for all the nation’s children 
and adults in a lifelong learning context; 

• Enabling citizens to participate more effectively in all facets of a democratic society;

• Informing public officials at all levels of government so that they can enact better 
laws, formulate and enact enlightened public policies, monitor the programs they 
authorize effectively, and govern fairly, equitably, and wisely; and, 

• Enhancing the quality of life of all a country’s citizens, including responsibility to 
the special government information needs of disadvantaged and disabled 
individuals.
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PSI Policy and Implementation

The economic, social, and political values of PSI all have 
the potential to enable a more effective and transparent 

government, a healthier and competitive economy, as well 
as a more knowledgeable and responsible citizenry.

PSI represents an important asset with vast socio-economic potential. 

It is an important element in the existence of a robust knowledge 
economy. 
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Preliminary Findings from my 
Doctoral Research  

The PSI is extremely important for research being done at the HSRC for:
>> Getting a broader overview about issues under investigation
>> Prioritization and sampling purposes 
>>Evaluation purposes 

However, many obstacles and problems exist:
• Open availability of information
• Lack of systematic approach to collect, manage and store the data
• Institutional and socio-cultural barriers 
• Poor quality and quantity of data and information at municipal levels
• Timeliness of information
• Reliability of information (use of private external consultants and the difficulty to 
verify and trust the methodologies used in these reports)
• Lack of the culture of appreciating the value of PSI



PSI 

for

Develo
pment Situation in South Africa: 

Preliminary Findings Suggest that:

There is a good PSI policy to make most of public information openly 
and easily available for re-use , however

There are a lot of problems with the implementation of this policy 

A high and serious level of coordination and collaboration is 
urgently needed to:

-- Increase the awareness of policy makers and public servants about the    
importance and value of PSI,
-- Evaluate the current status of PSI utilization in South Africa
-- Institutionalize new follow-up, monitoring and evaluation methods and    
activities to ensure effective utilization of this strategic resource.
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Thank You!

Raed M. Sharif
raedsharif@gmail.com

URL: http://ischool.syr.edu/facstaff/member.aspx?id=596

Skype: rsharif


